




















14 DENTALAIRE DENTAL STATIONS DENTALAIRE DENTAL STATIONS 11

NO COOLANT WATER
Water bottle empty.• 
Flow control knob is closed.• 
On / Off toggle is off.• 
High speed handpiece is in the low speed position• 
Faulty water relay valve.• 
Plugged coolant port in handpiece• 

COOLANT WATER DOES NOT SHUT OFF
Faulty water relay valve.• 
Water  On / Off toggle left on• 

COOLANT WATER LEAKING FROM HANDPIECE
Missing or damaged handpiece connector gasket.• 
Faulty water relay valve.• 
Slow speed handpiece is in the high speed position.• 

MORE THAN ONE HANDPIECE RUNS AT THE SAME TIME
Handpieces are not positioned all the way down in the holders.• 
Faulty auto block diaphragm.• 

AIR / WATER SYRINGE PROBLEMS
Water drips from tip.

Faulty valve core• 
 Button blow out.

Tip is plugged at the end.• 

Changing bulb on
High-speed Handpiece

TROUBLE SHOOTING GUIDE

DA400FOB - FIBER-OPTIC HALOGEN REPLACEMENT BULB



 b) Tip is not installed all the way into the into the Air Water Sprayer.  (Loosen nut, press tip 
further into connector and tighten nut while holding the  tip in)

 c) Faulty o-ring in tip adapter.
3. Air or water leaks from buttons when in use.
  a) Faulty buttons.                                
4.    Low air or water flow cont:
 a) Improper regulator adjustment
 b) Empty water bottle
 c) Kinked supply tubing.
 d) Plugged tubing.
 e) Plugged syringe head

VI. FOOT CONTROL HISSES
1. Faulty foot control popped valve.
2. Foot control tubing connected backwards.

VII. HANDPIECE TUBING BLOWS OFF
1. Handpiece has been over pressurized.

VIII. COMPRESSOR WON’T TURN ON
1. Check power source. Check tank pressure (compressor will not turn on if tank is fully   
 pressurized).
3. Faulty starting capacitor (replace).
4. Compressor is over-heated and the thermal safety switch is off. (Let unit  cool and it   
 will come on automatically, usually in 20 - 30 minutes).

IX. HANDPIECE LACKS POWER
1. Inadequate tank pressure.
2. Improper regulator pressure (reset regulator).
3. Improper individual handpiece pressure adjustment.
4. Faulty foot control.
5. Handpiece connector gasket is missing.
6. Directional selector ring is not rotated all the way into forward or reverse. (Slow speed   
 handpiece only)
7. Faulty handpiece tubing.

X. COMPRESSOR RUNS, BUT WON’T PRESSURIZE FULLY
1.    Plug is on the air inlet. Replace with air filter.
2.    Compressor tank drain valve is leaking air.
3.    Faulty check valve between compressor and filter tank.

XI. COMPRESSOR OVERHEATS
1. Air inlet is plugged.
2. Handpiece pressure is set too high.

3. Handpiece has been run for too long a time and the 50% duty cycle has been exceeded.                    

XII. UNIT IS PRESSURIZED BUT HANDPIECE DOES NOT RUN
1. Regulator pressure is low or off.
2. Supply tubing from regulator to control head is kinked.
3. Faulty foot control.
4. Handpiece directional ring is between forward and reverse (slow speed handpiece only).
5. Faulty handpiece turbine.

TROUBLE SHOOTING GUIDE FOR BUILT IN AMDENT PIEZO SCALER

I. THE SCALER WON’T RUN
1. Check main power , main fuse, On / Off Switch.

II. WEAK OR NO TIP VIBRATION
1. Increase the power control setting.
2. Check to see if tip is tightened properly.
3. The tip is worn out, replace with new tip.
4. Change to a new handpiece.
5. Faulty air switch.
6. Change back to the old handpiece and then replace the electronic part.
7. Replace both the handpiece and electronic part.

III. INSUFFICIENT WATER SPRAY
1. Turn the knob to full open position.
2. Check  / replace water filter.
3. Check all water connections. Be sure there is no leakage or kinked tubing.
4. Remove the tip, if the water is dripping from the handpiece, replace the tip.
5. Check the delivery unit’s control block that activates the water out to the scaler handpiece 

is working properly.

FOOT CONTROL TO ULTRASONIC 
“PIEZO” SCALER

This foot pedal has two buttons, one large and 
one small. The large button is for operating the 
high and low speed handpieces. The small button 
is for operating the piezo scaler only. 
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